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CarePoints® Patient Messaging Program

PSI has partnered with PDR and is pleased to announce the availability of the
CarePoints® patient messaging program. CarePoints® is a targeted, point-of-
dispensing messaging program that includes Sponsored Messages and Medication
Guides for you to provide to your patients when they pick up their prescriptions.
Sponsored Messages are intended to provide education and support to your patients
to help improve their medication compliance and persistency, and ultimately,
improve their health outcomes. They also help promote customer loyalty keeping
customers coming back to your store.

Medication Guides are optional and are generated for all medications that require a
Medication Guide per the FDA. All CarePoints® and/or Medication Guide
messages are printed on plain white paper on your pharmacy printer and collated
with the prescription label and or drug monograph. These printouts are to be
included with the medication at the time of dispensing for customer pickup.

The CarePoints® messaging program is fully HIPAA compliant and no Protected
Health Information (PHI) leaves your store in the generation of these messages.
Each Sponsored Message provides a toll free number for patients to opt out of the
program if they do not wish to participate.

You will be paid for every Sponsored Message that prints and that payment will
generate significantly more revenue than your cost for toner and paper. Typically,
Sponsored Messages will print on about 5% of your dispensed prescriptions.

We hope you find the CarePoints® patient messaging program to be a valuable
resource for your patients and your business.

Please reach out to Kristin Hayes at PDR to get CarePoints setup in your
pharmacy. Send an email to Kristin.Hayes@PDR.net or call
314-551-6951.
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CUSTOMIZED TO THE PHARMACY

AND PERSONALIZED FOR THE PATIENT

CarePoints engages patients with timely, relevant health
information at one of the most critical teaching moments-when
a prescription is dispensed. CarePoints features personalized
condition, medication and financial support messages to
encourage positive hehavior change.

Proven to improve adherence, CarePoints is designed to have
minimal impact on workflow and maximum impact.

CAREPOINTS FEATURES

CarePoints lets you select the appropriate patients, through
transactional and behavior based targeting.

- Compliance 360™ - NDC
- Reminder Messaging - Age/Gender
- Compliance Support - 3rd Party Payer
- Late-Lapsed Messaging
- New or Refill

« Historical Fills

TARGETED PATIENT SELECTION AND
BEHAVIOR-BASED MESSAGING

CarePoints provides patients with targeted, educational, health-
related messages.

Compliance - encourage patients to be more adherent
Adjunctive - educate patients about concomitant therapy
Awareness - provide general health and wellness information
Informed Option - provide educational resources

Learn more: Pharmacy-info@pdr.net @

Educating patients and building
pharmacy loyalty in dispensing workflow
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| vasts Continue to take
Livastat as prescribed.

Your doctor has chosen LIVASTAT to treat your high cholesteral. It's the first medication
designed to lower your cholestercl and prevent plaque buildup in your arteries without
muscle aches and pains associated with traditional cholestero! lowering medications.

g It is important to refill your
Py prescription of Livastat

Cholestercl plaques ara tha culprits of heart disesse. Plaques
begin in ertery walls and grow aver years. The grawth of
cholasteral plaques slawdy blocks bload flov: in the artaries
Werss, 3 chalestercl plaque can suddenly rupture The
sudden bload clot that forms over the rupture then causes a
haart attack or streke

Plague forms
(atherosclerosis} |

By taking Livastat, on time as prescribed by your
doctor, you're lowering your chance of heart disease.

Call 800-222-1234 or go to www.livastat.com to receive our
free, monthly online newsletter,Living with Cholesterol.

IMPORTANT INFORMAT%ON REGARDING LIVASTAT

. Thi e} bt dveil
The most common side
spemibiidisg ksl

arth st
sy perform simple blood tests to check I f,ra be! ca and during tha ute of
Yau are encouraged to report negative side effects of prescription drugs to
the FDA. Visit www.fda.gov/medwatch, or call 1-800-FDA-1088.
This message has been developed and paid for by BRAND Pharmaceuticals, Inc.
Livastat is a registered trademark of BRAND Pharmaceuticals, inc.

If you do not wish to continue receiving this informatian, call 1-877-345-1601

- Mlmmal |mpact to p armacy workflow,
maximum impact on patient behavior

m Real-time messaging in workflow at
point-of-dispensing

m Targeted messages to increase patient
compliance and pharmacy loyalty

m Revenue share from sponsored programs
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