
CarePoints® Patient Messaging Program 

PSI has partnered with PDR and is pleased to announce the availability of the 
Carel'oints" patient messaging program. CarePoints® is a targeted, point-of 
dispensing messaging program that includes Sponsored Messages and Medication 
Guides for you to provide to your patients when they pick up their prescriptions. 
Sponsored Messages are intended to provide education and support to your patients 
to help improve their medication compliance and persistency, and ultimately, 
improve their health outcomes. They also help promote customer loyalty keeping 
customers coming back to your store. 

Medication Guides are optional and are generated for all medications that require a 
Medication Guide per the FDA. All CarePoints® and/or Medication Guide 
messages are printed on plain white paper on your pharmacy printer and collated 
with the prescription label and or drug monograph. These printouts are to be 
included with the medication at the time of dispensing for customer pickup. 

The CarePoints® messaging program is fully HIP AA compliant and no Protected 
Health Information (PHI) leaves your store in the generation of these messages. 
Each Sponsored Message provides a toll free number for patients to opt out of the 
program if they do not wish to participate. 

You will be paid for every Sponsored Message that prints and that payment will 
generate significantly more revenue than your cost for toner and paper. Typically, 
Sponsored Messages will print on about 5% of your dispensed prescriptions. 

We hope you find the CarePoints® patient messaging program to be a valuable 
resource for your patients and your business. 

Please reach out to Kristin Hayes at PDR to get CarePoints setup in your 
pharmacy. Send an email to Kristin.Hayes@PDR.net or call 
314-551-6951. 

Proprietary and Confidential PDR. 
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Educating patients and building 
pharmacy loyalty in dispensing workflow 

CarePoints engages patients with timely, relevant health 
information at one of the most critical teaching moments-when 
a prescription is dispensed. CarePoints features personalized 
condition, medication and financial support messages to 
encourage positive behavior change. 

Proven to improve adherence, CarePoints is designed to have 
minimal impact on workflow and maximum impact. 

CAREPOINTS FEATURES 
CarePoints lets you select the appropriate patients, through 
transactional and behavior based targeting. 

• Compliance 360™ 

- Reminder Messaging 
- Compliance Support 
- Late-Lapsed Messaging 

• Historical Fills 

·NDC 

• Age/Gender 

• 3rd Party Payer 

• New or Refill 

TARGETED PATIENT SELECTION AND 
BEHAVIOR-BASED MESSAGING 
CarePoints provides patients with targeted, educational, health 
related messages. 

Compliance - encourage patients to be more adherent 
Adjunctive - educate patients about concomitant therapy 
Awareness - provide general health and wellness information 
Informed Option - provide educational resources 

CarePoints® information for your health" 

I 

:EXciUSiVelY for: John B. Healthy 
Rx#: 654987 
Dale: January 1,2015 
Message 10#: 12345678-4567 

PDR Pharmacy 
1234 PDROrive 
Montvale, NJ07645 
555-345-5789 

Livastat9 Continue to take 
Livastat as prescribed. 

Your doctor has chosen LlVASTAT to treat your high cholesterol. It's the first medication 
designed to lower your cholesterol and prevent plaque buildup In your artenes Without 
muscle aches and ce'ns associated with traditional cbo'esterotlowermc medrcet'ons. 

It is important to refill your 
prescription of Livastat 

Cholestercl plaques are the culprits of heart disease Plaques 
begin in artery walls and grow o .•. er years. The growth of 
cholesterol plaques $Iowly blocks blood How in the arteries. 
Worse. a cholesterol plaque can suddenly rupture The 
sudden blood clot that forms over the rupture then causes a 
heart attack or stroke 

By taking Livastat, on time as prescribed by your 
doctor. you're lowering your chance of heart disease . 

Call 800·222·1234 or go to www.livastat.com to receive our 
free, monthly online newsletter,Living with Cholesterol. 

IMPORTANT INFORMATION REGARDING LIVASTAT: 
LI" ..• t~t i~ not f(.or@v""yong Do not t"~A l.N.:.~t.:1 If you havA liver problems. It IS not lor women ••• he are IJr"9",.nt, 
••• ho may [l@comAf"lrllgn_ntor are nlJf~m9 TII'I your doctor ;:bout allthe med.(.i1tlOn. you t.:1~A Th'. may hoIlp evord 
~1'I(l0<.J~ dNg iMfH •. ct.ons Do nOI flilt grapetnllt or drink 91'l1pefrult IUlce whIle to:ll'ng L,v •.. sto:lt. nlif m05tcomrnon ~id@ 
l'I!fect~ <.ore 9 .5, c.(.,n~t penoo. hAartUurn •. nd/or stern .ch pain. ThfIy tend to hfl mild and often go 1I •••• ,.y Your doctor 
muy pAriorm .irnple 1I100d t.!-SIS Ic> c.heck liver functIon belore ilnd during thtl use c>1 Li";"J~t .t 

You are encouraged to report negative side effects of prescription drugs to 
the FDA. Visit www.fda.gov/medwatch.orcaIl1-800-FDA-1088. 
This message has been developed and paid for by BRAND Pharmaceuticals, Inc. 
Livastst IS a reqrstered trademark of BRAND Pharmaceuticals, Inc. 

If you do rot 'hish to cootinue receiving this information, call 1-877·345-1601. 

• Minimal impact to pharmacy workflow, 
maximum impact on patient behavior 

• Real-time messaging in workflow at 
point-of-dispensing 
.Targeted messages to increase patient 
compliance and pharmacy loyalty 

• Revenue share from sponsored programs 

PDR ~ I 5 Paragon Drive I Montvale, NJ 07645-1791 RTL.8.15 
• ~ ©2016 PDR, LLC 
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Maintain pharmacy compliance at the 
point-of-dispensing 

PDR delivers condensed, FDA-compliant 
Medication Guides and CDC-compliant Vaccine 
Information Statements to help educate patients 
to ensure safe and effective medication use and 
vaccine administration. 

PDR will maintain and ensure printing of the 
most up-to-date medication guides and vaccine 
information statements at the point-of-dispensing, 
powered through CarePoints, allowing for 
seamless distribution with minimal impact 
to pharmacy workflow. 

ENSURE MEDICATION GUIDE 
COMPLIANCE 
Meets FDA printing regulations - MedGuides 
Meets CDC printing regulations - 
Vaccine Information Statements 
• Seamlessly integrated into your workflow 
• Supported and maintained 
• Active monitoring of FDA & CDC sites for updates 

Informative and Efficient 
• MedGuides are formatted proprietary by PDR to 
be easy-to-read, while minimizing the amount of 
pages 

• MedGuides are personalized for each patient and 
customized for each pharmacy location 
- Printed along with the monograph 
- Setup for duplex printing 

POAPharmacy 
5 Pilfagon Onve 
MOtllva'e. NJ 07&15 
201·358·7200 

MedGuide" Information tcr your ""al!,? _ 

I 
Exch.lS;veIy101: JOI'Itls.Heallhy 
Rx':I2J'5678·,2301 
Oa'a;1/1/15 
Ml!S$3Qe10~123o(5 

MEDICATION GUIDE 
Antidepressant Medicines, Depression and other Serious 

Mental Illnesses, and Suicidal Thoughts or Actions 
·;K:Il1gw •••••• W1g.'I1"1.{I,ditlt 
':ldillJ~~lOCl'(IJI~ 
• .n.~(·"" •• i""""!ioOil •• J~'iIy •• oJld">J~'''''''' 
·oIt\I:r~(;"a·~nb)\JYIl'(lrm:::ol 

RrOOma~'eo.k:aIonGJ<.Ietl;JlCl)l""!lliW:')OJfOf\OJrrr,-""-bIr's 
.rt~"II:~ed~"II!.T11S~·ed.catMGJQ!lI:cny3lxiul~·$I<t:I 
'JoC.<I' I"lO.q\l:Inj~O'II:w~a..,~rt.,.eo:k1eS T,lkt01DUl'. 
IIrto"lmlyrNmba's,h •• llharepromorabout: 

·.lr"'-.;nI""",,·.'II~M1M"I~~~""I'f~11T1o'<1io':r:1f 
• d ~ee.1T1(J~O'loUsl(1 ~~m {f cihfr 5(1"1("$ nlfJlI!tilh~ 

What 1$ the most Important Informiltion I should know 
'Dollt~ntidlprlSuntmedlclnes,depr""slenand elhlr !:~:~:7 mtntlll Illnesses, a nd sulcldal theughts er 

I,AnlidepresuntmediclneslU)'lncruseSlicidailhollghlsor 
lC1ionslnsomeehlldml,tnn • .s,.mYIllIf1g.ruibwilhin 
tile Int IC'oII mooths at trutmem. 

2.OtprHSitrl.mollaseriousme:rbllilnessHl 
1~<2Lm!:!LDlsuio;idljlhooghtslfldll 
peOpII,..rhl .••• ~rtiruortylighriskathl 
IhoughI:!III'ICIiQ'lS.T~rr:'.a~Jql.ewrohi 
IT y'lSlll'yd)b!»~' "_la'socaO!d~J<1C..f!fIi 
Ot'-'Cd.lI'"tlI.r)I'UOtod""". 

3.HowDnlw.tchIar.mlrytoprll'o'lIfIIsuicidJit 
actions InmYlidl or. llnityrnember? 
o"-NlW..o.Idt.<J 1<1 .•• ,,,,,,,1)" ~,DU 
In)'CIIdV ••••• II>1JtfI: •••. t::ctr,.._Ih:I'Svo·/. 
Jl~"1,...aIc1i!ss1J'IIIII''IIhIrlt'leOO5 

ocalloe t.,. ..•• IfCMdef .J( Ul11; I~ It 
d~i'IrOXl~.'U .•. «l\tI:s.(Jt.l.'In;. 

o\(O)OOalI<lIow-..pWJ·"',":I>!~~IJ(II.'Ii1l 
Cd h'I •.. ..4lIUI~P"(p.w b<I~"", \""I~", '-"I 
y:,J_an:r511OO.1 tr,~ 

Ce!1."- •• Ihc:I •• pro .••• defrigltl •••. .,iIJDU ••. JDU"1I 
has..,y attn.loIlowing sympIoms.e:specillllyII II 

What 11.1 do I nMd 10 know about anlidep •.•• u •• nl 
medicines? 

OHI_slo!llnill1U6tpr,u3lrtmedieilll~thOJtlirsll3llmgllll 
t-IIIlt"2I11prD'WIrlolr,SIoro'lganlr1~~,.rtedl;;""'~t.OIe1'y 
tanca.lSel)(rerSrrpttwrs 

• Anthleprllisanb 1111 ITlldicines ustdtD bllt lleprlSslon and 
othtf IlnesSoH.1I1S I"lJ»1;l"llIlGsc.c.s3 mrwdrM"lIj 
",(WM ••.•.• If>' ,,",'''1 rl'l<!; "I '" """"'~' P>."OTi< ;y~ nIP .• 
rr!lllJlXtleI'careo'l!l'1s'"OJddSCJSSilr~erocesWIn 

Influenza (Flu) Vaccine 
(Inactivated or Recombinant): 
What you need to know 

VACCINE INFORMATION STATEMENT 

( 1 I Why get vaccinated? 
lnlIU<lW I"CU") It. ~oni'''OlU dil~.uc!.h.ll !pr~.'" 
MO\IJld Ill<: UMtd SUIts every year. wl1.IUy btr."tc:n 
o.:!obc-rand~b)". 

tlui.e""",d1:"}"\ft""'\l~\; •.•• ., .• ,nd,,,p,ud'l"I.:lJ.nl} 
b) couglung.lne~rin&. .tndtJO'ICC(IfliOCI 
""yo"" c~n leI au Flu Itn~u JU~JcI~y •. ,,~ ColI' l.ul 
.c'·erold.t.ys.S)mp!cnu'·;al)'~ liC.buic.tnindudc· 
, f.'er ~1ti1l1 

'f.lia"· 
'cough 
, headache 

t1u C"" also ltJdlO pn.umoni • .utdblcodinf«:tions, and 
c.u!!c dimM' md K;lIUn;nchildrm. If)ooh.l\"c" 
m;:,jj.;alcondiIlOn,IU.;h;l.lhcU"lorJungdi" •••• ,h.;an 
mU(lllIone. 

Flu i. mcll: d.trtgerow for ,ome pr:opk Inf.rnls md 
)",,",.hildm1.P<DJllc6S)unor~g.o>ndcl<.kr. 
prqnan ••• om, .••. .andpcoplc ••• i!hccruinhc.>lth 
cooJi~on&oo"ll\c.l;c""JirnmullcSJ."S\cm=1t 
IYc.!"'t'h~ 

F •.• chy...,rlhoupndsorpwpl,lnlh,Unltt"dSt.lIHdic 
I"hImnu.;mdl1Wl)·mOl'C'RI~riwilCd. 

Flu"acdncnn: 
·hcp)·oufromlclUnaCu. 
, m'~Calll.",I.,.,cir)l>IIdogo'it, •. "'i 
, lc.p)·oufrom'",c.WttgCu!o)ow·f~lul)· •. nd 
other people 

2 Inactivated and recombinant 
flu vaccines 

~JOIe<lftluVJc.;i""itr<:.;omm.ndeJ,,\·cryCulc.uon 
Childrcn6mor~h'ihrcuah8)c",",of·acm.yn".dlllo 
<bel dunnatl,. I:Irnc ftu ",;w,n E'·Cl}Oll. eLI" n~c<h 
oni}",,<do"<.chftulc.uon 

Some i",.;unl:d CU" • .;:rn.1 co"mn'''et)· ",,,,Jl 
omounlefam.";u"·"b:l><:d",,,,,cl"\·'li'~c.illed 
thlm~.>l SlUili~ 1l':lI"e no! ,oown lhimet"oul in 
\"~.:.:i""'le beh;.unlUl, bu! ftU\·.¢"", •• ih •• Jo "0' 
c<ml.1rn!lumer o ,.l~n:~'·Jibblc 

Th.,c..,cnWI) Auv",...,..andlhc) ••.•• I":1)' 
<.1",,11&1118 E.:!ch}·eu.ncwCu\"a«ItI(,lnulkIOprOl.::l 
ag2i..o,.ILhrco;Offour\;l"Il<Qlh.' •.•. chkd)'10~.Wc 
discasc,niho;up:omrngDuK • .on.Bulc\"cn\\lIcnihc 
",;:.cinedoc.n·luxtl)'ll1.1tehlh,sc\;!U!lCs.ilm:lYI~!1 
prQ,;dc:somcpr<»CClIcn 

FlUV:1C"in.""""'!~C1lt 
, ~utlu! i •••.••• 0..1 bya \l •.••• 1101 ,t1\(,edb) lho; ",;CUO:. 

, illn-:.. ••• tha.1 I""k like ftu bu'~rc lie! 

II !>les .OOu,1 w,~kl fet prot.:"liet' u'J ••.• lep ~('.r 
v:1~~inali"'~ .1.ltd prolo.;UQn laslS threllih Ih. Gu I<lIon. 

olllo'l1Vs'ln'''lOOIIl.<d,r~ 
·1r.elllll'~W1wril\U£oJ.l 
o".,w"'''''J''''~''','''' 
°ncwfJw.:rs.::p;", 
• I.....w., VKV¥lI'I",..,. 'fl\)~.,.. 
·p:!r~all.lO<, 
ol·o.""s~r>,j(rnotrn.l 
• r ••. ~'" fJ II/(fSo! or 'a.~ 'J 

3 ~h~::a~~~:~e should not get 

Tclllhepcrwn",hoistP'lll&)OUlhc:"Xcinc: 
• U)'ouh:1H:1n)· •.• nn,IIr,...thrUL.nlng.II ••.• I". 
tf)ou.\"erh..>d:11if~·Llv':1I<"nin&·!!"lic,ucticn 
rllcr·ldusc:efDu,.,.;~ilLc.OO"IloIH"K\(r(:1l1.t~1(I 
:my pm cflhit,·.~cmc.you,"",) be ld\iscdno!!o 
g.L\"xci".I.d.~b~bulnol"'LI)pcsOraU'·:1",r.: 
ccnlain:1.mallamounloreaaPfClein. 

, 1f}"OIIt'·~rh.dGulllaln.lbrr.S)"ndrom.(abo 
nllt"dGDS). 
S(Ifl",pcopl.",ih.1.IuSlOl)·ofOBS.houIduCla·1iJus 
v:occm.. Thit shctWd be di.c",,.,d "ith)·O\IrJo,;,or. 

• UYOII are "ct r •• ling "dL 
lii.wuaJJ)·ek •. ylo&c!D"w, •• i,,~'\h~n)OlIh.1\·. 
amild,llncos.bUlyounuihlb<15kcd!o.;orn.b.:I,k 
"hen)'cu fed bc:nct 
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