
CarePoints® Patient Messaging Program 

PSI has partnered with PDR and is pleased to announce the availability of the 
Carel'oints" patient messaging program. CarePoints® is a targeted, point-of­ 
dispensing messaging program that includes Sponsored Messages and Medication 
Guides for you to provide to your patients when they pick up their prescriptions. 
Sponsored Messages are intended to provide education and support to your patients 
to help improve their medication compliance and persistency, and ultimately, 
improve their health outcomes. They also help promote customer loyalty keeping 
customers coming back to your store. 

Medication Guides are optional and are generated for all medications that require a 
Medication Guide per the FDA. All CarePoints® and/or Medication Guide 
messages are printed on plain white paper on your pharmacy printer and collated 
with the prescription label and or drug monograph. These printouts are to be 
included with the medication at the time of dispensing for customer pickup. 

The CarePoints® messaging program is fully HIP AA compliant and no Protected 
Health Information (PHI) leaves your store in the generation of these messages. 
Each Sponsored Message provides a toll free number for patients to opt out of the 
program if they do not wish to participate. 

You will be paid for every Sponsored Message that prints and that payment will 
generate significantly more revenue than your cost for toner and paper. Typically, 
Sponsored Messages will print on about 5% of your dispensed prescriptions. 

We hope you find the CarePoints® patient messaging program to be a valuable 
resource for your patients and your business. 

Please reach out to Kristin Hayes at PDR to get CarePoints setup in your 
pharmacy. Send an email to Kristin.Hayes@PDR.net or call 
314-551-6951. 

Proprietary and Confidential PDR. 
©2016 PDR, LLC. Information for better health 



Educating patients and building 
pharmacy loyalty in dispensing workflow 

CarePoints engages patients with timely, relevant health 
information at one of the most critical teaching moments-when 
a prescription is dispensed. CarePoints features personalized 
condition, medication and financial support messages to 
encourage positive behavior change. 

Proven to improve adherence, CarePoints is designed to have 
minimal impact on workflow and maximum impact. 

CAREPOINTS FEATURES 
CarePoints lets you select the appropriate patients, through 
transactional and behavior based targeting. 

• Compliance 360™ 

- Reminder Messaging 
- Compliance Support 
- Late-Lapsed Messaging 

• Historical Fills 

·NDC 

• Age/Gender 

• 3rd Party Payer 

• New or Refill 

TARGETED PATIENT SELECTION AND 
BEHAVIOR-BASED MESSAGING 
CarePoints provides patients with targeted, educational, health­ 
related messages. 

Compliance - encourage patients to be more adherent 
Adjunctive - educate patients about concomitant therapy 
Awareness - provide general health and wellness information 
Informed Option - provide educational resources 

CarePoints® information for your health" 

I 

:EXciUSiVelY for: John B. Healthy 
Rx#: 654987 
Dale: January 1,2015 
Message 10#: 12345678-4567 

PDR Pharmacy 
1234 PDROrive 
Montvale, NJ07645 
555-345-5789 

Livastat9 Continue to take 
Livastat as prescribed. 

Your doctor has chosen LlVASTAT to treat your high cholesterol. It's the first medication 
designed to lower your cholesterol and prevent plaque buildup In your artenes Without 
muscle aches and ce'ns associated with traditional cbo'esterotlowermc medrcet'ons. 

It is important to refill your 
prescription of Livastat 

Cholestercl plaques are the culprits of heart disease Plaques 
begin in artery walls and grow o .•. er years. The growth of 
cholesterol plaques $Iowly blocks blood How in the arteries. 
Worse. a cholesterol plaque can suddenly rupture The 
sudden blood clot that forms over the rupture then causes a 
heart attack or stroke 

By taking Livastat, on time as prescribed by your 
doctor. you're lowering your chance of heart disease . 

Call 800·222·1234 or go to www.livastat.com to receive our 
free, monthly online newsletter,Living with Cholesterol. 

IMPORTANT INFORMATION REGARDING LIVASTAT: 
LI" ..• t~t i~ not f(.or@v""yong Do not t"~A l.N.:.~t.:1 If you havA liver problems. It IS not lor women ••• he are IJr"9",.nt, 
••• ho may [l@comAf"lrllgn_ntor are nlJf~m9 TII'I your doctor ;:bout allthe med.(.i1tlOn. you t.:1~A Th'. may hoIlp evord 
~1'I(l0<.J~ dNg iMfH •. ct.ons Do nOI flilt grapetnllt or drink 91'l1pefrult IUlce whIle to:ll'ng L,v •.. sto:lt. nlif m05tcomrnon ~id@ 
l'I!fect~ <.ore 9 .5, c.(.,n~t penoo. hAartUurn •. nd/or stern .ch pain. ThfIy tend to hfl mild and often go 1I •••• ,.y Your doctor 
muy pAriorm .irnple 1I100d t.!-SIS Ic> c.heck liver functIon belore ilnd during thtl use c>1 Li";"J~t .t 

You are encouraged to report negative side effects of prescription drugs to 
the FDA. Visit www.fda.gov/medwatch.orcaIl1-800-FDA-1088. 
This message has been developed and paid for by BRAND Pharmaceuticals, Inc. 
Livastst IS a reqrstered trademark of BRAND Pharmaceuticals, Inc. 

If you do rot 'hish to cootinue receiving this information, call 1-877·345-1601. 

• Minimal impact to pharmacy workflow, 
maximum impact on patient behavior 

• Real-time messaging in workflow at 
point-of-dispensing 
.Targeted messages to increase patient 
compliance and pharmacy loyalty 

• Revenue share from sponsored programs 

PDR ~ I 5 Paragon Drive I Montvale, NJ 07645-1791 RTL.8.15 
• ~ ©2016 PDR, LLC 

Information for better health 201.358.7200 



Maintain pharmacy compliance at the 
point-of-dispensing 

PDR delivers condensed, FDA-compliant 
Medication Guides and CDC-compliant Vaccine 
Information Statements to help educate patients 
to ensure safe and effective medication use and 
vaccine administration. 

PDR will maintain and ensure printing of the 
most up-to-date medication guides and vaccine 
information statements at the point-of-dispensing, 
powered through CarePoints, allowing for 
seamless distribution with minimal impact 
to pharmacy workflow. 

ENSURE MEDICATION GUIDE 
COMPLIANCE 
Meets FDA printing regulations - MedGuides 
Meets CDC printing regulations - 
Vaccine Information Statements 
• Seamlessly integrated into your workflow 
• Supported and maintained 
• Active monitoring of FDA & CDC sites for updates 

Informative and Efficient 
• MedGuides are formatted proprietary by PDR to 
be easy-to-read, while minimizing the amount of 
pages 

• MedGuides are personalized for each patient and 
customized for each pharmacy location 
- Printed along with the monograph 
- Setup for duplex printing 

POAPharmacy 
5 Pilfagon Onve 
MOtllva'e. NJ 07&15 
201·358·7200 

MedGuide" Information tcr your ""al!,? _ 

I 
Exch.lS;veIy101: JOI'Itls.Heallhy 
Rx':I2J'5678·,2301 
Oa'a;1/1/15 
Ml!S$3Qe10~123o(5 

MEDICATION GUIDE 
Antidepressant Medicines, Depression and other Serious 

Mental Illnesses, and Suicidal Thoughts or Actions 
·;K:Il1gw •••••• W1g.'I1"1.{I,ditlt 
':ldillJ~~lOCl'(IJI~ 
• .n.~(·"" •• i""""!ioOil •• J~'iIy •• oJld">J~'''''''' 
·oIt\I:r~(;"a·~nb)\JYIl'(lrm:::ol 

RrOOma~'eo.k:aIonGJ<.Ietl;JlCl)l""!lliW:')OJfOf\OJrrr,-""-bIr's 
.rt~"II:~ed~"II!.T11S~·ed.catMGJQ!lI:cny3lxiul~·$I<t:I 
'JoC.<I' I"lO.q\l:Inj~O'II:w~a..,~rt.,.eo:k1eS T,lkt01DUl'. 
IIrto"lmlyrNmba's,h •• llharepromorabout: 

·.lr"'-.;nI""",,·.'II~M1M"I~~~""I'f~11T1o'<1io':r:1f 
• d ~ee.1T1(J~O'loUsl(1 ~~m {f cihfr 5(1"1("$ nlfJlI!tilh~ 

What 1$ the most Important Informiltion I should know 
'Dollt~ntidlprlSuntmedlclnes,depr""slenand elhlr !:~:~:7 mtntlll Illnesses, a nd sulcldal theughts er 

I,AnlidepresuntmediclneslU)'lncruseSlicidailhollghlsor 
lC1ionslnsomeehlldml,tnn • .s,.mYIllIf1g.ruibwilhin 
tile Int IC'oII mooths at trutmem. 

2.OtprHSitrl.mollaseriousme:rbllilnessHl 
1~<2Lm!:!LDlsuio;idljlhooghtslfldll 
peOpII,..rhl .••• ~rtiruortylighriskathl 
IhoughI:!III'ICIiQ'lS.T~rr:'.a~Jql.ewrohi 
IT y'lSlll'yd)b!»~' "_la'socaO!d~J<1C..f!fIi 
Ot'-'Cd.lI'"tlI.r)I'UOtod""". 

3.HowDnlw.tchIar.mlrytoprll'o'lIfIIsuicidJit 
actions InmYlidl or. llnityrnember? 
o"-NlW..o.Idt.<J 1<1 .•• ,,,,,,,1)" ~,DU 
In)'CIIdV ••••• II>1JtfI: •••. t::ctr,.._Ih:I'Svo·/. 
Jl~"1,...aIc1i!ss1J'IIIII''IIhIrlt'leOO5 

ocalloe t.,. ..•• IfCMdef .J( Ul11; I~ It 
d~i'IrOXl~.'U .•. «l\tI:s.(Jt.l.'In;. 

o\(O)OOalI<lIow-..pWJ·"',":I>!~~IJ(II.'Ii1l 
Cd h'I •.. ..4lIUI~P"(p.w b<I~"", \""I~", '-"I 
y:,J_an:r511OO.1 tr,~ 

Ce!1."- •• Ihc:I •• pro .••• defrigltl •••. .,iIJDU ••. JDU"1I 
has..,y attn.loIlowing sympIoms.e:specillllyII II 

What 11.1 do I nMd 10 know about anlidep •.•• u •• nl 
medicines? 

OHI_slo!llnill1U6tpr,u3lrtmedieilll~thOJtlirsll3llmgllll 
t-IIIlt"2I11prD'WIrlolr,SIoro'lganlr1~~,.rtedl;;""'~t.OIe1'y 
tanca.lSel)(rerSrrpttwrs 

• Anthleprllisanb 1111 ITlldicines ustdtD bllt lleprlSslon and 
othtf IlnesSoH.1I1S I"lJ»1;l"llIlGsc.c.s3 mrwdrM"lIj 
",(WM ••.•.• If>' ,,",'''1 rl'l<!; "I '" """"'~' P>."OTi< ;y~ nIP .• 
rr!lllJlXtleI'careo'l!l'1s'"OJddSCJSSilr~erocesWIn 

Influenza (Flu) Vaccine 
(Inactivated or Recombinant): 
What you need to know 

VACCINE INFORMATION STATEMENT 

( 1 I Why get vaccinated? 
lnlIU<lW I"CU") It. ~oni'''OlU dil~.uc!.h.ll !pr~.'" 
MO\IJld Ill<: UMtd SUIts every year. wl1.IUy btr."tc:n 
o.:!obc-rand~b)". 

tlui.e""",d1:"}"\ft""'\l~\; •.•• ., .• ,nd,,,p,ud'l"I.:lJ.nl} 
b) couglung.lne~rin&. .tndtJO'ICC(IfliOCI 
""yo"" c~n leI au Flu Itn~u JU~JcI~y •. ,,~ ColI' l.ul 
.c'·erold.t.ys.S)mp!cnu'·;al)'~ liC.buic.tnindudc· 
, f.'er ~1ti1l1 

'f.lia"· 
'cough 
, headache 

t1u C"" also ltJdlO pn.umoni • .utdblcodinf«:tions, and 
c.u!!c dimM' md K;lIUn;nchildrm. If)ooh.l\"c" 
m;:,jj.;alcondiIlOn,IU.;h;l.lhcU"lorJungdi" •••• ,h.;an 
mU(lllIone. 

Flu i. mcll: d.trtgerow for ,ome pr:opk Inf.rnls md 
)",,",.hildm1.P<DJllc6S)unor~g.o>ndcl<.kr. 
prqnan ••• om, .••. .andpcoplc ••• i!hccruinhc.>lth 
cooJi~on&oo"ll\c.l;c""JirnmullcSJ."S\cm=1t 
IYc.!"'t'h~ 

F •.• chy...,rlhoupndsorpwpl,lnlh,Unltt"dSt.lIHdic 
I"hImnu.;mdl1Wl)·mOl'C'RI~riwilCd. 

Flu"acdncnn: 
·hcp)·oufromlclUnaCu. 
, m'~Calll.",I.,.,cir)l>IIdogo'it, •. "'i 
, lc.p)·oufrom'",c.WttgCu!o)ow·f~lul)· •. nd 
other people 

2 Inactivated and recombinant 
flu vaccines 

~JOIe<lftluVJc.;i""itr<:.;omm.ndeJ,,\·cryCulc.uon 
Childrcn6mor~h'ihrcuah8)c",",of·acm.yn".dlllo 
<bel dunnatl,. I:Irnc ftu ",;w,n E'·Cl}Oll. eLI" n~c<h 
oni}",,<do"<.chftulc.uon 

Some i",.;unl:d CU" • .;:rn.1 co"mn'''et)· ",,,,Jl 
omounlefam.";u"·"b:l><:d",,,,,cl"\·'li'~c.illed 
thlm~.>l SlUili~ 1l':lI"e no! ,oown lhimet"oul in 
\"~.:.:i""'le beh;.unlUl, bu! ftU\·.¢"", •• ih •• Jo "0' 
c<ml.1rn!lumer o ,.l~n:~'·Jibblc 

Th.,c..,cnWI) Auv",...,..andlhc) ••.•• I":1)' 
<.1",,11&1118 E.:!ch}·eu.ncwCu\"a«ItI(,lnulkIOprOl.::l 
ag2i..o,.ILhrco;Offour\;l"Il<Qlh.' •.•. chkd)'10~.Wc 
discasc,niho;up:omrngDuK • .on.Bulc\"cn\\lIcnihc 
",;:.cinedoc.n·luxtl)'ll1.1tehlh,sc\;!U!lCs.ilm:lYI~!1 
prQ,;dc:somcpr<»CClIcn 

FlUV:1C"in.""""'!~C1lt 
, ~utlu! i •••.••• 0..1 bya \l •.••• 1101 ,t1\(,edb) lho; ",;CUO:. 

, illn-:.. ••• tha.1 I""k like ftu bu'~rc lie! 

II !>les .OOu,1 w,~kl fet prot.:"liet' u'J ••.• lep ~('.r 
v:1~~inali"'~ .1.ltd prolo.;UQn laslS threllih Ih. Gu I<lIon. 

olllo'l1Vs'ln'''lOOIIl.<d,r~ 
·1r.elllll'~W1wril\U£oJ.l 
o".,w"'''''J''''~''','''' 
°ncwfJw.:rs.::p;", 
• I.....w., VKV¥lI'I",..,. 'fl\)~.,.. 
·p:!r~all.lO<, 
ol·o.""s~r>,j(rnotrn.l 
• r ••. ~'" fJ II/(fSo! or 'a.~ 'J 

3 ~h~::a~~~:~e should not get 

Tclllhepcrwn",hoistP'lll&)OUlhc:"Xcinc: 
• U)'ouh:1H:1n)· •.• nn,IIr,...thrUL.nlng.II ••.• I". 
tf)ou.\"erh..>d:11if~·Llv':1I<"nin&·!!"lic,ucticn 
rllcr·ldusc:efDu,.,.;~ilLc.OO"IloIH"K\(r(:1l1.t~1(I 
:my pm cflhit,·.~cmc.you,"",) be ld\iscdno!!o 
g.L\"xci".I.d.~b~bulnol"'LI)pcsOraU'·:1",r.: 
ccnlain:1.mallamounloreaaPfClein. 

, 1f}"OIIt'·~rh.dGulllaln.lbrr.S)"ndrom.(abo 
nllt"dGDS). 
S(Ifl",pcopl.",ih.1.IuSlOl)·ofOBS.houIduCla·1iJus 
v:occm.. Thit shctWd be di.c",,.,d "ith)·O\IrJo,;,or. 

• UYOII are "ct r •• ling "dL 
lii.wuaJJ)·ek •. ylo&c!D"w, •• i,,~'\h~n)OlIh.1\·. 
amild,llncos.bUlyounuihlb<15kcd!o.;orn.b.:I,k 
"hen)'cu fed bc:nct 
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Building loyalty at the point-of-dispensing 

YOUR PHARMACY'S PROMOTIONAL 
MESSAGES CREATED AND DELIVERED 
ATNOCHARGE 

ValueAdd is a customized messaging system that targets 
specific patient populations. ValueAdds help drive 
additional business, build customer loyalty and increase 
awareness of pharmacy services. 

VALUEADD BENEFITS 
• Complimentary for CarePoints customers 
• Increase awareness of all store services 
• Drive additional revenue 
• Promote store loyalty 

Cross Merchandise 
• Promote front-end products targeted to patients 
• Encourage Health and Wellness for your patients 
• Health and Wellness for your customers 

- Vitamins & Probiotics 
- Dietary Supplements 
- Diabetic Supplies 

• Introduce new or seasonal products 

Pharmacy Services & In-Store Promotions 
• Welcome Letter for New Patients 
• Immunization administration 
• Health testing 
• Off-site Vaccine clinics 
• Monthly specials and coupons 

Print Triggers 
• Targeted medications by NDC, drug name or 
therapeutic class 

• Medication fill history 
• Patient Age/Gender 
• Print Frequency by customer 

PORPllalTTl.llCY 
1234PDRDriv" 
MonlYillc, NJ 07&fS 
555-3-15-5189 

CarePoints® information for your health' 

I 
ExcllWvelyfor,JohnB.Hullt>y 
Rx"65o(9S7 
Dale: January 1.2015 
Message 10.': 12J.45678-4567 

BEAT 
THE 
FLU! 

Schedule a flu shot today! 

Who should 
In general. anyone ' •••. h 
cbarces of gettlng!1le 
However. It IS espetlal 
people get veccmeted 
.AHadultsS5years3 
• All women who ae 
ftllsea50'l 
.ResldemSlflntJ'Smg 
eee recetes 

• IndNlduals wI10 have 
.OuldrenbelWeen6 

oochronicaspllinth 
• Health care workers 
patients 

• Careglvl!fs and hoes 
less than 6 months a 

CarePoints® information for your health' 

I 
Exclusively for. John B. Hea~1ly 
Rx.:6S.j9S7 
Date: January 1. 2015 
MessagelDl: 123-45678 ..•• 567 

PORPharmacy 
12J.4PDRDfr.e 
Montvale,NJ076.jS 
55&-3.(5-5189 

Why should you take 
vitamin supplements? 
Vllarmns ale essemer nutnents IIlaI conU!OOIe 
10 II Ileallhy hie. AIlhwgh most people gel all the 
atemns they need 110m tile loads they eat, mililOllS 
01 people wcrldwlde take supplemental VItamins es 
parloftllelfllealthlegrnen.' 

'fOUl t>ody uses vnemms for a vanety 01 biological 
pccesses. O'1c1Lw:hng growth, d1Q9St10ll, and nerve 
tucnoo. ttere are 13 vnenms thaI the 00Cy 
absolutely needs.wtemms A C, D. E, K. and the B 
vitamin! /thiamine. ribalLavir., nlacn. pa'ltothenic 
acld,blOtrn,vllamlnB-6,VllilmmB-12andfolalej 

MulllVllamllS come 11 regular tablets, cllewab!e 
lablets, capsules. aoo cat liqUid. They life Ilsually 
teen once a day Follow the drrecncts 00 your 
J)"esuljll.lOl1label 

or package label carefuHy, and ask yoor doctor or 
lilarmaClSlloexpiamanypaltyoudonotl.)l1dersland 
Ieke moltvitemns eractlv as deected! 

Visit the vitamin aisle at your local pharmacy. 
Ask your pharmacist for more information if you have questions about vitamins, 

PDR ~ I 5 Paragon Drive I Montvale, NJ 07645-1791 RTL.8.15 
• ..., ©2016 PDR, LLC 
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Me·dGuide™ information for your tieetth' 
po.. ad by_ CarePoinfs4 

PDR Pharmacy Exclusively for: John B. Healthy 
123 Main Street St. Rx #: 0987654 
Louis, MO 63141 Date: 02/16/16 
(314) 567-0551 Message 10#: 12345678-1234 

MEDICATION GUIDE 
FORTEO® (for-TAY-o) 

teriparatide (rDNA origin) 
injection 

Read this Medication Guide before you start taking FORTEO® and each time 
you get a refill. There may be new information. Also. read the User Manual that 
comes with the FORTEO delivery device (pen) for information on how to use 
the device to inject your medicine the right way. This Medication Guide does 
not take the place of talking with your healthcare provider about your medical 
condition or your treatment. 

What is the most important information I should know 
about FORTEO? 

1. Possible bone cancer. During drug testing, the medicine in FORTEO 
caused some rats to develop a bone cancer called osteosarcoma. In people, 
osteosarcoma is a serious but rare cancer. Osteosarcoma has rarely been 
reported in people who took FORTEO. It is not known if people who take 
FORTEO have a higher chance of getting osteosarcoma. 

2. You should not take FORTEO for more than 2 years over your lifetime. 
3. There is a voluntary Patient Registry for people who take FORTEO. 

The purpose of the registry is to collect information about the possible 
risk of osteosarcoma in people who take FORTEO. For information about 
how to sign up for this patient registry, call 1-866-382-6813 or go to 
www.forteoregistry.rti.org. 

What is FORTEO? 
• FORTEO is a prescription medicine that is like a hormone made by the body 
called parathyroid hormone or PTH. FORTEO may help to form new bone, 
increase bone mineral density and bone strength. 

• FORTEO can lessen the number of fractures of the spine and other bones 
in postmenopausal women with osteoporosis. 

• The effect on fractures has not been studied in men. 
• FORTEO is used in both men and postmenopausal women with osteoporosis 
who are at high risk for having fractures. FORTEO can be used by people 
who have had a fracture related to osteoporosis, or who have several risk 
factors for fracture, or who can not use other osteoporosis treatments. 

• FORTEO is used in both men and women with osteoporosis due to use of 
glucocorticoid medicines, such as prednisone, for several months, who are 
at high risk for having broken bones (fractures). These include men and 
women with either a history of broken bones, who have several risk factors 
for fracture, or who can not use other osteoporosis treatments. 

It is not known if FORTEO is safe and effective in children. 

• have the condition listed in the section "Who should not use FORTEO?" 
• have Paget's disease or other bone disease 
• have cancer in your bones 
• have trouble injecting yourself and do not have someone who can help you 
• are a child or young adult whose bones are still growing 
• have or have had kidney stones 
• have had radiation therapy 
• have or had too much calcium in your blood 
• have any other medical conditions 
• are pregnant or thinking about becoming pregnant. It is not known if 

FORTEO will harm your unborn baby. 
• are breast-feeding or plan to breast-feed, It is not known if FORTEO passes 

into your breast milk. You and your doctor should decide if you will take 
FORTEO or breast feed. You should not do both. 

Tell your healthcare provider about all the medicines you take including 
prescription and non-prescription medicines, vitamins, and herbal supplements. 
Your healthcare provider needs this information to help keep you from taking 
FORTEO with other medicines that may harm you. 

• Especially tell your doctor if you take medicines that contain digoxin 
(Digoxin*, Lanoxicaps*, Lanoxin*), 

How should I use FORTEO? 
• Inject FORTEO one time each day in your thigh or abdomen (lower stomach 
area). Talk to a healthcare provider about how to rotate injection sites. 

• Before you try to inject FORTEO yourself, a healthcare provider should 
teach you how to use the FORTEO delivery device to give your injection 
the right way. 

• Read the detailed User Manual at the end of this Medication Guide, 
• You can take FORTEO with or without food or drink, 
• The FORTEO delivery device has enough medicine for 28 days, It is set 
to give a 20 microgram dose of medicine each day. Do not inject all the 
medicine in the FORTEO delivery device at anyone time. 

• Do not transfer the medicine from the FORTEO delivery device to a syringe. 
This can result in taking the wrong dose of FORTEO. If you do not have pen 
needles to use with your FORTEO delivery device, talk with your healthcare 

Who should not use FORTEO? provider. 
Do not use FORTEO if you: • FORTEO should look clear and colorless, Do not use FORTEO if it has 

• are allergic to any of the ingredients in FORTEO, See the end of this particles in it, or if it is cloudy or colored. 
Medication Guide for a complete list of the ingredients in FORTEO. • Inject FORTEO right away after you take the delivery device out of the 

What should I tell my healthcare provider before taking refrigerator, 
FORTEO? • After each use, safely remove the needle, recap the delivery device, and put 
Before you take FORTEO, tell your healthcare provider if you: it back in the refrigerator right away. 

FORTEO® Medication Guide 1 of 2 

FORTEO should not be used in children and young adults whose bones are still 
growing, 



• You can take FORTEO at any time of the day. To help you remember to take 
FORTEO, take it at about the same time each day. 

• If you forget or cannot take FORTEO at your usual time, take it as soon as 
you can on that day. Do not take more than one injection in the same day. 

• If you take more FORTEO than prescribed, call your healthcare provider. If 
you take too much FORTEO, you may have nausea, vomiting, weakness, or 
dizziness. 

Follow your healthcare provider's instructions about other ways you can help 
your osteoporosis, such as exercise, diet, and reducing or stopping your use 
of tobacco and alcohol. If your healthcare provider recommends calcium and 
vitamin 0 supplements, you can take them at the same time you take FORTEO. 

What are the possible side effects of FORTEO? 
FORTEO can cause serious side effects including: 

• See "What is the most important information I should know about FORTEO?" 
• Decrease in blood pressure when you change positions. Some 

people feel dizzy, get a fast heartbeat, or feel faint right after the first few 
doses. This usually happens within 4 hours of taking FORTEO and goes 
away within a few hours. For the first few doses, take your injections of 
FORTEO in a place where you can sit or lie down right away if you get these 
symptoms. If your symptoms get worse or do not go away, stop taking 
FORTEO and call your healthcare provider. 

• Increased calcium in your blood. Tell your healthcare provider if you 
have nausea, vomiting, constipation, low energy, or muscle weakness. 
These may be signs there is too much calcium in your blood. 

Common side effects of FORTEO include: 
• nausea 
• joint aches 
• pain 

Your healthcare provider may take samples of blood and urine during treatment 
to check your response to FORTEO. Also, your healthcare provider may ask you 
to have follow-up tests of bone mineral density. 
Tell your healthcare provider if you have any side effect that bothers you or that 
does not go away. 
These are not all the possible side effects of FORTEO. For more information, ask 
your doctor or pharmacist. 
Call your doctor for medical advice about side effects. You may report side 
effects to FDA at 1-800-FDA-1 088. 

How should I store FORTEO? 
• Keep your FORTEO delivery device in the refrigerator between 36° to 46°F 
(2° to 8°C). 

• Do not freeze the FORTEO delivery device. Do not use FORTEO if it has 
been frozen. 

• Do not use FORTEO after the expiration date printed on the delivery device 
and packaging. 

• Throwaway the FORTEO delivery device after 28 days even if it has 
medicine in it (see the User Manual). 

Keep FORTEO and all medicines out of the reach of children. 
General information about FORTEO 

Medicines are sometimes prescribed for purposes other than those listed in 
a Medication Guide. Do not use FORTEO for a condition for which it was not 
prescribed. Do not give FORTEO to other people, even if they have the same 
condition you have. 
This Medication Guide summarizes the most important information about 
FORTEO. If you would like more information, talk with your healthcare provider. 
You can ask your pharmacist or healthcare provider for information about 
FORTEO that is written for healthcare professionals. For more information, go to 
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www.FORTEO.com or call Lilly at 1-866-436-7836. 
What are the ingredients in FORTEO? 

Active ingredient: teriparatide 
Inactive ingredients: glacial acetic acid, sodium acetate (anhydrous), mannitol, 
metacresol, and water for injection. In addition, hydrochloric acid solution 10% 
and/or sodium hydroxide solution 10% may have been added to adjust the 
product to pH 4. 

What is Osteoporosis? 
Osteoporosis is a disease in which the bones become thin and weak, increasing 
the chance of having a broken bone. Osteoporosis usually causes no symptoms 
until a fracture happens. The most common fractures are in the spine 
(backbone). They can shorten height, even without causing pain. Over time, the 
spine can become curved or deformed and the body bent over. Fractures from 
osteoporosis can also happen in almost any bone in the body, for example, the 
wrist, rib, or hip. Once you have had a fracture, the chance for more fractures 
greatly increases. 
The following risk factors increase your chance of getting fractures from 
osteoporosis: 

• past broken bones from osteoporosis 
• very low bone mineral density (BMD) 
• frequent falls 
• limited movement, such as using a wheelchair 
• medical conditions likely to cause bone loss, such as some kinds of arthritis 
• taking steroid medicines called glucocorticoids, such as prednisone 
• other medicines that may cause bone loss, for example: seizure medicines 

(such as phenytoin), blood thinners (such as heparin), and high doses of 
vitamin A 
This Medication Guide has been approved by the U.S. Food and Drug 

Administration. 
*The brands listed are trademarks of their respective owners and are not 
trademarks of Eli Lilly and Company. 
Medication Guide revised: August 30, 2013 

Marketed by: Lilly USA, LLC, Indianapolis, IN 46285, USA 
Copyright © 2002, 2013, Eli Lilly and Company. All rights reserved. 
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VACCINE INFORMATION STATEMENT 

Influenza (Flu) Vaccine (Live, Intranasal): 
What You Need to Know 

Many Vaccine Information Statements are 
available in Spanish and other languages. 
See www.immunize.org/vis 

Hojas de infonnaci6n sobre vacunas estan 
disponibles en espanol yen muchos otros 
idiomas. Vi site www.immunize.org/vis 

(~_1~_VV __ h_y_g_e_t_v_a_c_c_in_a_t_e_d_? J 
Infl uenza ("flu") is a contagious disease that spreads 
around the United States every year, usually between 
October and May. 

Flu is caused by influenza viruses, and is spread mainly 
by coughing, sneezing, and close contact. 

Anyone can get flu. Flu strikes suddenly and can last 
several days. Symptoms vary by age, but can include: 
• fever/chills 
• sore throat 
• muscle aches 
• fatigue 
• cough 
• headache 
• runny or stuffy nose 

Flu can also lead to pneumonia and blood infections, and 
cause diarrhea and seizures in children. If you have a 
medical condition, such as heart or lung disease, flu can 
make it worse. 

Flu is more dangerous for some people. Infants and 
young children, people 65 years of age and older, 
pregnant women, and people with certain health 
conditions or a weakened immune system are at 
greatest risk. 

Each year thousands of people in the United States die 
from flu, and many more are hospitalized. 

Flu vaccine can: 
• keep you from getting fI u, 
• make fI u less severe if you do get it, and 
• keep you from spreading flu to your family and 
other people. 

Live, attenuated flu 
vaccine- LAIV, Nasal Spray 2 

A dose offlu vaccine is recommended every flu season. 
Children younger than 9 years of age may need two 
doses during the same flu season. Everyone else needs 
only one dose each flu season. 

The live, attenuated influenza vaccine (called LAIV) 
may be given to healthy, non-pregnant people 2 through 
49 years of age. It may safely be given at the same time 
as other vaccines. 

LAIV is sprayed into the nose. LAIV does not contain 
thimerosal or other preservatives. It is made from 
weakened flu virus and does not cause flu. 

There are many flu viruses, and they are always 
changing. Each year LAIV is made to protect against 
four viruses that are likely to cause disease in the 
upcoming flu season. But even when the vaccine doesn't 
exactly match these viruses, it may still provide some 
protection. 

Flu vaccine cannot prevent: 
• flu that is caused by a virus not covered by the vaccine, 
or 

• illnesses that look like flu but are not. 

It takes about 2 weeks for protection to develop after 
vaccination, and protection lasts through the flu season. 

Some people should not get 
this vaccine 3 

Some people should not get LAIV because of age, health 
conditions, or other reasons. Most of these people should 
get an injected flu vaccine instead. Your healthcare 
provider can help you decide. 

Tell the provider if you or the person being vaccinated: 
• have any allergies, including an allergy to eggs, or 

have ever had an allergic reaction to an influenza 
vaccme. 

• have ever had Guillain-Barre Syndrome (also called 
GBS). 

• have any long-term heart, breathing, kidney, liver, or 
nervous system problems. 

• have asthma or breathing problems, or are a child who 
has had wheezing episodes. 

• are pregnant. 
• are a child or adolescent who is receiving aspirin or 
aspirin-containing products. 

• have a weakened immune system. 
• will be visiting or taking care of someone, within the 
next 7 days, who requires a protected environment (for 
example, following a bone marrow transplant) 

U.S. Department of 
Health and Human Services 
Centers for Disease 
Control and Prevention 



Sometimes LAIV should be delayed. Tell the provider if 
you or the person being vaccinated: 
• are not feeling well. The vaccine could be delayed 
until you feel better. 

• have gotten any other vaccines in the past 4 weeks. 
Live vaccines given too close together might not work 
as well. 

• have taken influenza antiviral medication in the past 
48 hours. 

• have a very stuffy nose. 

( 4 I Risks of a vaccine reaction J 
With any medicine, including vaccines, there is a chance 
of reactions. These are usually mild and go away on their 
own, but serious reactions are also possible. 

Most people who get LAIV do not have any problems 
with it. Reactions to LAIV may resemble a very mild 
case offlu. 

Problems that have been reported following LAIV: 

Children and adolescents 2-17 years of age: 
• runny nose/nasal congestion 
• cough 
• fever 
• headache and muscle aches 
• wheezing 
• abdominal pain, vomiting, or diarrhea 

Adults 18-49 years of age: 
• runny nose/nasal congestion 
• sore throat 
• cough 
• chills 
• tiredness/weakness 
• headache 

Problems that could happen after any vaccine: 
• Any medication can cause a severe allergic reaction. 
Such reactions from a vaccine are very rare, estimated 
at about 1 in a million doses, and would happen within 
a few minutes to a few hours after the vaccination. 

As with any medicine, there is a very small chance of a 
vaccine causing a serious injury or death. 

The safety of vaccines is always being monitored. For 
more information, visit: www.cdc.gov/vaccinesafety/ 

What if there is a serious 
reaction? 5 

What should I look for? 
• Look for anything that concerns you, such as signs of 
a severe allergic reaction, very high fever, or unusual 
behavior. 

Signs of a severe allergic reaction can include hives, 
swelling of the face and throat, difficulty breathing, 
a fast heartbeat, dizziness, and weakness. These 
would start a few minutes to a few hours after the 
vaccination. 

What should I do? 
• If you think it is a severe allergic reaction or other 
emergency that can't wait, call 9-1-1 and get the person 
to the nearest hospital. Otherwise, call your doctor. 

• Reactions should be reported to the Vaccine Adverse 
Event Reporting System (VAERS). Your doctor should 
fi Ie this report, or you can 
do it yourself through the VAERS web site at 
www.vaers.hhs.gov, or by calling 1-800-822-7967. 

VAERS does not give medical advice. 

The National Vaccine Injury 
Compensation Program 6 

The National Vaccine Injury Compensation Program 
(VICP) is a federal program that was created to 
compensate people who may have been injured by 
certain vaccines. 

Persons who believe they may have been injured by a 
vaccine can learn about the program and about filing a 
claim by calling 1-800-338-2382 or visiting the VICP 
website at www.hrsa.gov/vaccinecompensation. There 
is a time limit to file a claim for compensation. 

( 7 I How can I learn more? J 
• Ask your healthcare provider. He or she can give you 
the vaccine package insert or suggest other sources of 
information. 

• Call your local or state health department. 
• Contact the Centers for Disease Control and 
Prevention (CDC): 
- Call 1-800-232-4636 (1-800-CDC-INFO) or 
- Visit CDC's website at www.cdc.gov/flu 

Vaccine Information Statement 
Live Attenuated Influenza Vaccine 

I 08/07/2015 I 
42 U.S.C. § 300aa-26 
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CarePoints® information for your heetth' 
PDR Pharmacy Exclusively for: John B. Healthy 
123 Main Street St. Rx #: 0987654 
Louis, MO 63141 Date: 02/16/16 
(314) 567-0551 Message 10#: 12345678-1234 

elcome! 
As a new customer, I would like to thank you for placing your trust in us. At XYZ Pharmacy, we believe 
in providing personal and professional service. Whether we're providing counseling about a new 
medication or recommending an over-the-counter treatment, we're your partner for good health. 

Sincerely, 
Your Pharmacist 

Benefits of Your Neighborhood Pharmacy 
• Enjoy the convenience of doing your food shopping while taking care of 

your pharmacy needs at the same time - we'll fill your prescription while 
you shop. 

• Our health and beauty care prices are 10-15% lower than chain 
drugstores' prices - compare for yourself and save . 

• Our store brand for quality health and beauty care provides top quality at 
a low price everyday and comes with a 100% satisfaction guarantee. 

Store Hours: 
8am-9pm Monday-Friday 

10am-6pm Saturday & Sunday 

www.pharmacy.com 

I 

Duality. Selection: Savings. Every ~ay. 
I 

If you do not wish to continue receiving this information, call 1-877-345-1601, 
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Daily Blood Glucose Test Log 
Week Starting: --------:7':':----- 

mm/dd/W 

Breakfast Lunch Dinner Bedtime Other Other 

Day blood sugar blood sugar blood sugar blood sugar blood sugar blood sugar Notes: 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

Week Starting: --------:7':':----­ 
mmidd/W 

Breakfast Lunch Dinner Bedtime Other Other 

Day blood sugar blood sugar blood sugar blood sugar blood sugar blood sugar Notes: 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

Week Starting: ----:~---- 
mm/dd/W 

Breakfast Lunch Dinner Bedtime Other Other 

Day blood sugar blood sugar blood sugar blood sugar blood sugar blood sugar Notes: 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 

Week Starting: ----;-;~---- 
mm/ddfW 

Breakfast Lunch Dinner Bedtime Other Other 

Day blood sugar blood sugar blood sugar blood sugar blood sugar blood sugar Notes: 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 
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Statin medications can 
reduce Co Q- 1 0 levels 
in the body. 

Co Q-l 0 can replenish 
what Statin medications 
may deplete * • 

From antioxidants like Co Q-l 0, Vitamin C and Green Tea, as well as 
B-Complex Vitamins, Omega-3 Fish Oils and Flaxseed supplements, 
we offer a variety of heart-smart supplements. Be sure to consult your 
pharmacist or healthcare provider before adding any vitamins or 
supplements to your regimen. 

*Note: Coenzyme Q-l 0 is not intended to serve as a replacement for Statin therapy, nor 
should you discontinue taking any prescribed medications while supplementing with Co Q-l o. 

If you do not wish to continue receiving this information at this pharmacy, call 1-877-345-1601. 
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VITAMINS 
FOR DAILY WELL BEING 
Why should you take 
vitamin supplements? 
Vitamins are essential nutrients that contribute 
to a healthy life. Although most people get all the 
vitamins they need from the foods they eat, millions 
of people worldwide take supplemental vitamins as 
part of their health reqirnen.' 

Your body uses vitamins for a variety of biological 
processes, including growth, digestion, and nerve 
function. There are 13 vitamins that the body 
absolutely needs: vitamins A, C, D, E, K, and the 8 
vitamins (thiamine, riboflavin, niacin, pantothenic 
acid, biotin, vitamin 8-6, vitamin 8-12 and folate).' 

Multivitamins come in regular tablets, chewable 
tablets, capsules, and oral liquid. They are usually 
taken once a day. Follow the directions on your 
prescription label 

or package label carefu Ily, and ask your doctor or 
pharmacist to explain any part you do not understand. 
Take multivitamins exactly as directed." 

1. fda.gov 2. nih.gov 

itamins are 
essential 
nutrients that 
contribute to a 
healthy life." 

Visit the vitamin aisle at your local pharmacy, 
Ask your pharmacist for more information if you have questions about vitamins. 

If you do not wish to continue receiving this information, call 1-877-345-1601, 
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Don't Be Bugged 
by the 

Ask the pharmacist for information about 
our Flu Vaccination Clinic 

Who Should Get Vaccinated 
In general, anyone who wants to reduce their chances of getting the flu can get vaccinated. 
However, it is recommended that certain people should get vaccinated each year. 

• All children between 6 and 59 months 
No 

Prescription 
Needed 

• All adults 65 years and older 
• All women who are or will be pregnant during the flu season 
• Residents in nursing homes and long-term care facilities 
• Individuals who have long-term health problems 
• Children between 6 months and 18 years who are on chronic aspirin therapy 
• Health care workers who have direct contact with patients 
• Caregivers and household contacts of children less than 6 months of age 

3 Reasons To 
Get Vaccinated 

Influenza is a disease of the nose, throat and lungs 
which can lead to pneumonia. 

1. Prevent flu related deaths 

2. Prevent serious illness 

Each year about 200,000 people in the U.S. are hospitalized 
and approximately 36,000 die because of the flu. 

3. Protect others around you Receiving a flu shot can help prevent an outbreak 
in your community. 


